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Syncroflo Contact List: Main OFFICE Number: 770-447-4443 

 
President – Marketing Department 
John Kahren       O: 770-840-6741  C: 404-786-1739 jkahren@syncroflo.com 
___________________________________________________________________ 
 
Vice President: Fire-HVAC Sales 
John Santi            C: 470-226-7392    jsanti@syncroflo.com 
___________________________________________________________________ 
 
Director Of Commercial Services 
Mike Accetta        O: 770-840-6755  C: 864-414-6286 maccetta@syncroflo.com 
___________________________________________________________________ 
 
Inside Sales Supervisor – Commercial, Municipal, Irrigation    
Chris Cornell      O: 770-840-6765    ccornell@syncroflo.com 
___________________________________________________________________ 
 
Salesman – Commercial and Plumbing    
Colton Jones      O: 770-840-6759    crjones@syncroflo.com 
___________________________________________________________________ 
 
Customer Service Lead 
Tanji Christian  O: 770-840-6757                     tchristian@syncroflo.com 
___________________________________________________________________ 
 
Technical Support-RMA-Warranty 
Richard Morse      O: 770-840-6777  C: 404-202-9407 rmorse@syncroflo.com 
 ___________________________________________________________________ 
 
Parts, Warranty, RMA Support 
  
Use these emails for standard inquiries.  Do not send  parts@syncroflo.com 
To specific sales or service support emails as these  partsorders@syncroflo.com 
inquiries are logged into Salesforce.com to ensure  rma-warranty@syncroflo.com 
they are completed in a timely manner   service@syncroflo.com 
___________________________________________________________________ 

 
Communication and Lead Times 

 Standard Email Inquiry: Response in 1 Business Day 
 Standard System Quotation Inquiry – Pricing: Extranet 
 Non-Standard System Inquiry – Submitted on Extranet: 3-5 Business Days 

https://extranet.syncroflo.com/quoteorder-entry/ 
 IH Submittals – Immediate from ExtraNet 
 CC Submittals: 2-3 Weeks from Order Entry 
 Engineered Submittals: 4-6 Weeks 
 Order Updates: SyncroFlo ExtraNet or Project Engineer 
 Parts Inquiries with Serial Number: 3 Business Days 
 IronHeart PR and LT Lead Times: 6-8 Weeks 
 IronHeart VMS Lead Times: 8-10 Weeks 
 Fire, HVAC, CC and Engineered Systems – As Quoted 
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Rep Name  State/Province  Assigned Salesman 

FLUID SOLUTIONS, LLC            Alabama  John Santi 

Mechanical Products Southwest   Arizona  Colton Jones 

Heat Transfer Equipment         California  Chris Cornell 

WEIL AQUATRONICS ENG PUMPS      California  Chris Cornell 

Solo Sales  Colorado  Colton Jones 

CASCADE INDUTRIES, INC.         Colorado  Chris Cornell 

Diversified Fluid Controls Inc  Florida  Chris Cornell 

VICKERY & COMPANY               Florida  Colton Jones 

PEACOCK SALES                   Georgia  Colton Jones 

Templeton                       Georgia  Chris Cornell 

ENGINEERED SYSTEMS, INC.        Hawaii  Chris Cornell 

FLUID TECH PUMPS & CONTROLS     Illinois  Colton Jones 

STH, INC                        Maryland  Chris Cornell 

GUSTAVO PRESTON CO.             Massachusetts  Chris Cornell 

SODERHOLM & ASSOCIATES          Minnesota  Colton Jones 

GENE PAYNE ASSOCIATES           Mississippi  Colton Jones 

AIR TREATMENT CORPORATION       Nevada  Chris Cornell 

G.A. FLEET PUMPS & SERVICE      New York  Chris Cornell 

HEAT TRANSFER SALES, INC.       North Carolina/South Carolina  Colton Jones 

CAROLINA PUMPWORKS, LLC         North Carolina/South Carolina  Chris Cornell 

INDUSTRIAL SALES COMPANY, INC   Ohio  Chris Cornell 

ALLIED EQUIPMENT COMPANY        Ohio  Colton Jones 

V‐SYSTEMS                       Pennsylvania  Chris Cornell 

B.J. Terroni                    Pennsylvania  Colton Jones 

Electric Service Corp            Puerto Rico  Colton Jones 

DELTA T EQUIPMENT               Texas  Chris Cornell 

Timberlake & Dickson Inc        Texas  Chris Cornell 

Mechanical Reps, Inc.           Texas  Colton Jones 

SPAETH PUMP & EQUIPMENT CO.     Texas  Colton Jones 

ENVIRO MECHANICAL SALES, INC.   Virginia  Colton Jones 

JOHNSON BARROW, INC.            Washington/Oregon  Chris Cornell 

 


